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MERLENE H. DORTCH, SECRETARY 
FEDERAL COMMUNICATIONS COMMISSION 
445 12TH STREET, SW; ROOM TW-B204 
WASHINGTON, DC 20554 Rec · etved & Inspected 
(ADDRESS FOR EVNELOPE) 

MAR 11 2013 
(START LETTER LIKE THIS) 
DEAR SECRETARY DORTCH FCC Mail R~rn 
'THis rsAPUBLic coMMENT FoR wc-DocKETNUMBER 12-375" 1 Pt.ea~..e_ \Jtocess-; 
ASK FOR: 
1) CHEAPER PHONE RATES. 
2) A 10 MINUTE FREE CALL FOR ALL INMATES DAILY 
3) NO CONNECTION FEES 
4) NO COMMISSIONS 
5) AT&T HAS A 15 MINUTE PHONE CALL FOR $1.00 

ASK FAMILY TO SIGN UP FOR THE CHAMPAIGN FOR PRISON PHONE WSTICE 
(WWW. PHONE JUSTICE. ORG) 

REGISTER COMMENTS ONLINE DIRECTLY WITH THE FCC AT: 
HTTP://APPS.FCC.GOV/ECFSIUPLOAD/DISPLAY.ACTION?Z=NYY6Z. 

ENTER PROCESSING NUMBER: "12-375" 
DEADLINE: MARCH 25TH 2013 

roc'd _ _Q__ 







Marlene B. Dortch 
Secretary of the F.c.c. 
445 12th Street Sw; Room Tw-8204 
Washington, DC 20554 

Dear Secretary Dortch, 

DATE: :) \Y \ (~ 

"This is a Public Comment for we-Docket number 12-375." The following is 
a list of 5 things to help inmates keep in contact with their families. We are 

requesting: Received & Inspected 

1. Cheaper phone rates 
2. A 10 minute free call for all inmates daily MAR 11 2013 
3. No connection fees 
4. No commissions 
5. AT~T has a 15 minute phone call service for ~1.00 

FCC Mail Room 

V\Te would greatly appreciate it if you can make these changes for us, so 
we can have better communication with our children and family members. 'I'hank 
you in advance for your time and consideration. 

Sincerely Yours, 

·w~~·&:""'-lo....Ut __ .. ...l-!'\.L..l/\o..U, o...u.w~-l--_oocJJ f JJ~ l L\ eo\ 
SCI Huntingdon 
1100 Pike Street 
Huntingdon, PA 16654 '0 No. of Copies rec'd_·-""----

List ABCDE 
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March I, LU U 

Marlene H. Dortch, Secretary 
Federal Communications commission 
445 12th Street, SW; Room TW-B204 
Washington, DC 20554 

Dear Secretary Dortch, 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

RE: This is a public comment for WC Docket Number 12-375 

Below is an article about "Tennessee Prison Phone History" that ran in Bledsoe County Correctional Complex's newsletter in March 2013. The article 
demonstrates the problems that Tennessee Prisoners and the Department of Corrections have had with companies like LocTel and Global Tei*Link. 
Therefore it should be entered as part of the record: 

In December 1999 Global Tel* Link was Awarded TDOC's inmate telephone contract 

In 1999, Global Tei*Link was an Atlanta Georgia based company. That took over after the the former phone service provider, LocTel, defaulted on 
their contract. 

There had been many complaints about LocTel's service, rates and reliability. LocTel initiated a major cost increase in our 30-minute calls to $15. 
Additional problems included phone connections cutting off in the middle of calls, improper billing, and many of the unit telephones not working. 

On August 19, 1999, representatives from LocTel met with the Inmate Council. During the question and answer session LocTel's Rep. gave evasive 
answers and promises of better service and equipment. These answers was met with skepticism by many who attended the meeting. 

The skeptics proved correct a couple of months later, when LocTel defaulted on the contract instead of fixing the many problems that existed. For 
several weeks, almost all inmate phones were not functional at STS. Then, in December 1999 Global Tei*Link entered into a contract with TDOC for 
inmate's phone service. Along with the contract came a major price increase. Most 30-minute long distance calls now cost $21.65 according to December 
I 0, 1999 memo by Warden Bowlen. Then on December 20, 1999, Global Tei*Link distributed information on the telephone system. In this information 
Global Tei*Link stated they are regulated by the rules and regulations of the Tennessee Regulatory Authority and Federal Communications Commission 
as to certification, access rules, posting requirements and rate restrictions. The information provided did not reveal the terms ofthe contract. 

Today, Global Tei*Link is based in Mobile Alabama and they have maintained their contract with TDOC for over thirteen years. Due to recent 
research by Prison Legal News we now know that Global Tel*Link gives TDOC a commission of 50.1% of every inmate phone call, which totaled $3.2 
million in the fiscal year of2008-2009. 

Sources: Article by Joe Dyer, which first appeared in "The Verdict's" winter 1999-2000 Ed.; 
and, article by John E. Dannenberg, from "Prison Legal News" April 2011 Ed 

Hopefully, this article will provide some insight into the problems a monopoly like Global Tei*Link causes for Department of Corrections, Prisoners, 
their families & friends. Also as an Editor for the facility newsletter, I respectfully request a notice of the ruling on this matter when it becomes final. 

Thank you, 

Jeff Nichols, Editor ofBCCX newsletter 
BCCX Site 2- Unit 15, TDOC # 392381 
1045 Horsehead Road 
Pikeville, Tennessee 37367 

No. of Copi.s rac'd. __ d __ _ 
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CSATF/SP 
PO Box 5244 
Corcoran, CA 93212 

12-375 

Dear FCC, 

Received & Inspected 

MAR 11 2013 

FCC Mai\ Room 

March 4, 2013 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they 
are unable to communicate using TOO equipment. The TOO is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TOO. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TOO use is decreasing by 1 0% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TOO, 
and the relay services provides assistance between TOO to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TOO. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 



'FJeA..JtJ.sco GuTteJete~~ 
F~f,t:fro~ 6J-If~-J-t.Dw 

March 4, 2013 

CSATF/SP 
PO Box 5244 
Corcoran, CA 93212 

Received & Inspected 

12-375 MAR 11 2013 

Dear FCC, FCC Mail Room 

We are deaf inmates currently serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TOO has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates with 2.0 and lower TABE scores (reading/vvriting level) therefore they 
are unable to communicate using TOO equipment. The TOO is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TOO. 

Our family members and friends who are deaf, are no longer using the obsolete TOO 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TOO use is decreasing by 10% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TOO, 
and the relay services provides assistance between TOO to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL} only 
through the video phone, not TOO. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 

No. ot Conit:ts rec'd 0 Li:.i i\BCDE . _ _,._ __ 
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CSATF/SP 
PO Box 5244 
Corcoran, CA 93212 

12-375 

Dear FCC, 

March 4, 2013 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

We are deaf inmates currenfly serving our term at California Substance Abuse Treatment 
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are 
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have 
requested a video phone communication system at CSATF and the request has been denied. 

Only TDD has been provided, and it is unuseable to us for several reasons. There are 
numberous deaf inmates wiiil 2.0 and lowar TABE scores (reading/writing level) therefore they 
are unable to communicate using TDD equipment. The TDD is not under the prison telephone 
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD. 

Our family members and friends who are deaf, are no longer using the obsolete TDD 
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access 
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half 
over the past seven years. We are not able to communicate with thier video phone through TDD, 
and the relay services provides assistance between TDD to voice telephone only, not deaf to 
deaf. 

The deaf inmates get full communication with American Signing Language (ASL) only 
through the video phone, not TDD. Typewritten communication is not the equivalent of voice 
communication for individuals whose primary communication is sign language. Unlike most 
spoken language, ASL does not have a written component. 

Sincerely, 

Cdc; 

No. of CDp;~~ rec'd__fi 
UstABGDE -



Michael Oilbright (Mitchell-Bey) #186233 
Lakeland Correctional Facility 

141 First street Received & Inspected 
Coldwater, MI. 49036 

Marlene H. Dortch, Secretary 
Federal communications Commission 
445 12th Street, SW; Room TW-B204 
Washington, DC 20554 

Re: Campaign For Prison Phone Justice 

MAR 11 2013 

FCC Mail Room 

March 4, 2013 

1) costs and Experiences: I spend no less then $30 dollars, 
and no more than $60 dollars per month in debit calls. The issue 
alot of prisoners have here in Michigan prisons have is that the 
phone prices along with commissary prices, have all gone up here 
gradually over the last past so many years; and yet state wages 
paid to prisoners for working state job assignments have not. 
i.e; I make ¢.34 per day and receive roughly $50 dollars per 
month from loved ones, which means that I often times have to 
decide whether to use these aforementioned funds for phones calls 
to my family and friends, or to purchase cosmetics for my day to 
day use. 

2) Call Charges: I am not sure just what the connection fee 
is, and though the PCS advertised flyer posted in our housing 
unit says that our calls are ¢.18 per minute, we've concluded 
that they're actually more like ¢.19 per minute. We note this 
from the voiced balance given once you enter your pin number. 
i.e; You begin with an account balance of $10.00 and you make a 
intrastate call lasting the whole alloted 15 minutes, (which 
according to their advertisement) should cost $2.70 leaving a 
balance of $7.30 we're seeing/and hearing that we now have a 
balance of $7.15 which should say to even the mathmatrc&l layman 
that I was charged $2.85 

3) Dropped Calls: Dropped calls happen more often then not 
with us here in the MDCC, (specifically speaking for t.C.F.) and 
yes you and/or your loved ones have to pay the re-connect fee 
(which I am not exactly sure just what it is) once you call right 
back. 

4) Call Frequency: Myself, and several others use the phone 
regularly, and we admit that it's a financial hardship doing so, 
but, the mental & emotional hardship from not being able to at 
least hear your loved ones voice is even moreso then the 
financial ones. 

(.1) 
No. of Copl6S rec'dL-a::;.._..-­
Usif.'.BCDE 



5) Disabilities Access: Prisoners who are either deaf or hard 
of hearing do not have any designated phones to accommodate them 
and their disabilities. I am hopeful that the FCC will at some 
future point accommodate them once they're made abreast of this. 

In conclusion, we note, and respectfully request, that the 
"Special Equipment Costs" be removed from the prisoners expense, 
which that in itself will aid in lowering the cost of calls; fore 
as we•ve-ffientioned calls are alleged to cost ¢.18 per minute and 
yet if a prisoner has ¢. 20 in his phone debit account he is 
unable to make a "1-minute" call to his family or friends, we're 
gu.::: ... ..:>inS:; it.' s b;::causa of the axtremely high connection fee, and 
or because of us footing the bill for "Special Equipmenc costs". 

•Thank You" for giving us a voice in this very sensitive 
matter, and myself on behalf of those affected by this wish you 
and your comrades only the best in your pursuit to lower phone 
cost, •Thank You, Thank You, Thank You,". 

Sincerely Speaking, 

cc: File, 
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Ms. Marlene H. Dortch, Secretary 
federal Communications Commission 
445 12th Street, SW; Room TW-B204 
Washington~ DC 10554 

Dear Secretar f Dortch', 

~c. Rodnet Burns Bt-9149 
1100 Pike Street 
Huntingdon, ?A 15554-1112 

' 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 

~This is a public comment for ~C-Docket Number l2-375q 

I feel that the phone S{Stem as it exist ?resents or 
formulates a system of economic unfairness to prisoners and their 
families, who are already having a hard t ima surviving 
economic~lly. And based on the production,distribution and 
consumption of goods and services we are no't getting a fair 
shake. 

~hat my family and mJself would like to see happen is: 

(l) Cheaper ~hone rates. 
(2) A ten (10) minute free call for inmates daily. 
(3) No connection fees. 
(4) No commissions. 
(5) ATiT has a fifteen (15) minute ?hone call for $ 1.00. 

<~e would like to see the 
other states phone rates, 
could be used as a format: 

ap?lication of a statistical studf of 
data and problem if anf. That also 

I thank fOU in advance for fOUr time, 
·rhank {OU. 

Date I I 

ear and possi'::>leo help. 

No. of Copi~s rac'd 
Li.:;t ,t.18COE '-----



Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
2) A 10 minute free call for all Inmates Daily 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 

Received & Inspected 

MAR 11 2013 

FCC Mail Room 
We would greatly appreciate it if you can make these changes for us, so we can have better communication with 

our children and family members. Thank you in advance for your time and consideration. 

~~!J?'s, J. - LfM~ '4 ~DOC#~1+ 
11 00 Pike Street 
Huntingdon, Pa 16654 

~, ot Copias rec'd 0 Lt.;;;t ASCDE .__....._ __ 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th street, SW; Room TW-B204 
Washington, DC 20554 

Frank Hyman #JZ6112 
1100 Pike street 
Huntingdon, PA 16654 

Received & Inspected 
2/28/13 

MAR 11 2013 
Dear Secretary Dortch: 

"This is a Public comment for WC-Docket H 12-375". 
FCC Mail Room 

I am currently a inmate at SCI-Huntingdon and when I call 
home to (Philadelphia, PA) I have to pay $5.15 for a 15 minute 
call. I have to pay a $2.50 connection fee and for the first 
minute. The Global Link service even charges my family to set 
up an account and to add money to a already existing account. 
This is crazy when I am not calling outside of Pennsylvania! 

When calls are dropped for any reason, for instance if the jail 
decides to interfere with my phone for any reason and my call 
drops; I am not issued a refund, and if I try to call right 
back I am charged an additional an additional $2.50 connection 
fee and $5.15 for the 15 minute call. This is extortion, it's 
also a hardship on myself and my family. 

Another thing is this, if my family has collect on their phone 
the jail/Global Link will not allow me to call them they said 
my family has to get a collect call account with them in order 
for me to be able to call them. I buy phone cards from the jail 
and they place taxes on them as well. 

If the FCC were to mandate a certain amount of "free calling" 
time per inmate for each month that would better my relationship 
with my daughter and my family. Also it would increase my levels 
of communication. I'd be able to phone home more often whereas 
now I can barely call home once a month, if that. What I'm asking 
the FCC for is: 
1. Cheaper Phone Rates. 
2. A free 10 minute phone call for all inmates daily. 
3. No more connection fees. 
4. No more commission. 
5. At&t has a 15 minute phone call for $1.00. 
This would be a huge relief, and much more affordable than $5.15! 

I pray the FCC gives WC-Docket #12-375 the attention it deserves 
as well as needs and honors this request putting a END to Global 
Links EXTORTION! 

SCI-Huntingdon 
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Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
2) A 10 minute free call for all Inmates Daily 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 
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We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

Sipcerely YQurs, d 

;;"~t~bd i;la.MAJ.0UJ1DOC#_J'--=-----<.D..L--o_l _f!_3 __ 
Aod.e r i (~ ~_, G-rrJs ve nv r 

11 00 Pike Street 
Huntingdon, Pa 16654 
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THIS IS A PUBLIC COMMENT FOR WC DOCKET NUMBER 12-375 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th. Str., SW, Room TW-B204 
Washington, DC 20554 

Dear Secretary Dortch, 
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Marcti 5, Z"O'l~ 

I must comment on phone calls for P.A. inmates. In state long-distant 
calls cost about $6.00, $3 +,to connect for first minute. Out of state calls 
are about $11.00, $4 +, to connect for first minute (both calls are 15 min). At 
times, calls are dropped. I am charged all over again if I call back. 

My family/friends have collect on their phones already, and their provider 
may not be the same as the prisons. So, my family/friends now has to pay their 
provider for a phone bill and buy phone cards from Verizon. We are being forced 
into buying phone cards from the prison because if we don't, then our family/ 
friends will have to pay double for collect. 

It's complicated and expensive for family/friends to setup phone accounts, 
it's easier for prisoners to buy phone cards. My parents cant afford it, they 
collect Social Security. Many prisoners, such as myself don't have jobs because 
there are not enough jobs for all the prisoners. The average prison job earn 
about $20 to $25 dollars a month, which helps with basic necessities and legal 
expenses, one phone call can take half of that pay! How are we expected and 
able to maintain strong support form family/friends when its almost economically 
impossible. 

Even a free phone call once a month to family would help with the family 
bond, yet the phone rates in general truly need to be lowered, $6 and $11 for a 
15 minute phone call 1s nothing more than stealing from the disadvantaged. Our 
family/friends are even charged money just to send us a Money-Order, inmates are 
charged/forced to pay $16.50 just to receive cable for their t.v.'s. P.A. found 
a racket with it's prisoner's to make every dollar/cent they can off them, after 
all, they're just prisoner's, no one 1s going to bother themselves or care. 

I thank you for allowing me this time to comment, its with great hope that 
these phone rates can be drastically reduced. 

Sincerely, ;:d(£( ~ 

L'~S~ 
Edward M Schleigh 
1100 Pike St. AY 5402 
Huntingdon, PA 16654-1112 

N::t. of Copi.s rec'd.----'0~-­
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Mr. Jmmy Saget --- # FL 2785 

FCC Mail Room SCI Huntingdon -- 1100 Pike St. 

Mr.s Marlene H. Dortch 

Secretary Of F.c.c 
Federal Gommunications Commission 

445 12th Street, SW; 

Room 'IW-B20t+ 

Washington, DC. 20554 

Dear Mrs. Dortch : 

Huntingdon, Pa. 16654-1112 

Re we - Docket Number 12-375 

'!his is a public comment for "WC - Docket Number - 12-37511
• I am a prisoner 

in the Pennsylvania Prison System. Because of the high and expensive phone 

rates, I am unable to keep a close relationship vnth my family members due to 

the financial strain it places on me and my family. Undoubtedly, if the phone 

rates were cheaper I would be able to maintain a better relationship with my 

family, including my daughter. An average call ranges from $ 5.50 to $ 15 

which is extremely expensive for me and my family. With this letter, I am 

requesting that the F.C.C help the prisoners in Pennsylvania obtain : 

(1). cheaper phone rates; 

(2). no connection fees; 

(3). no corrmissios, (i.e. financial kick-back by the phone companies 
to State Officials in Pennsylvania; 

(4). at least one (1) free ten (10) minute phone call per inmate 
daily; 

(5). and direct the State Officials to enter into a contract with a 

phone c~mpany that offers fifteen (15) minute phone calls for $ 1.00. 

Thank You for your help and concern in this matter. 
Page 1 of 2 

No. of Caples rec'd 0 
Lbt /\BCOE "--"----



Dated : Mctrch 4, 2013. Respectfully Submitted; 

~ Jimny Saget. 
cc. 



Marlene H. Dortch "Secretary" 

Federal Communications Commission 

445 12th Street SW Room TW-B204 

Washington DC 20554 

Dear Secretary Dortch, 

Daniel Warren AK-6234 
1100 Pike Street 

Huntingdon, PA 16654-1112 
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March 5, 2013 

This is Public comment for WC-Docket Number 12-375 

I'm asking for: 

No connection fees 

3¢ a minute 

No commission for the jail, or the AT&T $1.00 for 15 minutes. 

We would also accept the same rates that was given to the PA 

prisoners while housed in Michigan prison. 

ck):=Jt(J~ 
Daniel Warren 

f'J.'). of Coplts rec'd. __ O __ 
List I'IBCDE 



M4. Wa44en Sexton AM-9237 
1100 Pike St4eet 
Huntingdon, Pa 16654-1112 
Date 3-5-13 

M4o. Me4lene H. Do4tch, Sec4eta4y 
Fede4al Communicationo Commiooion 
445 12th St4eet, SW; Room TW-6204 
Waohington, DC 20554050-8507 

Dea4 Sec4eta4y Do4tch, 
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Thio io a public comment fio4 we-Docket Numbe4 12-375. I'm W4iting 
you conce4ning theoe high phone 4ateo, we have. me myoelfi I'm 
unfio4tunate and my fiamily aloo, to continue to pay theoe p4iceo 
ou4 fiinanceo can't cove4 theoe unneceooa4y high p4iceo. I'm one 
ofi the inmateo they oend to Michigan, and the phone p4iceo the4e 
wao like 12f a minute and they a4e the poo4eot otate in the 
count4y. I would like to oee a 10 minute fi4ee call fio4 all 
inmateo daily, and no connection fieeo, Argr hao a 15 minute phone 
call fio4 $7.00 and no commiooiono. Pleaoe take hio lette4 in 
conoide4ation ove4 80% o6 uo inca4ce4ated don't have any money 
and i6 we did we wouldn't be in he4e. Thank you fio4 you4 time and 
conoide4ation. 

Since4el y 

M4. Wa44en Sexton AM-9237 
1100 Pike St4eet 
Huntingdn, Pa 16654-1112 

No. of Copies rec'd,___.O.____ 
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To: Marlene H. Dortch, Secretary 
Federal Communications Commission 
44512th Street, SW; Room TW-8204 
Washington, DC 20554 

RE: WC Docket Number 12-375 

'This is a public comment for WC Docket Number 12-375" 

Dear Ms. Dortch: 
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I'm writing to ask that the FCC place a cap on the amount of profits a phone company can 
generate off of the prisoner telephones, and put a stop to the Department of Corrections being 
able to generating revenue from these phones. 

This predatory behavior has gone unchecked for years and will only get worse unless the FFC 
acts. Obviously, the telephone provider should be able to recover cost and a profit margin, but 
the DOC's should not be allowed to use this critical service to their benefit. 

If the DOC's really needs more money for running their prisons they should spread that burden 
across the entire tax base and not target a selected group to carry the burden, especially a 
group that is typically those who can least afford it. 

On behalf of all of us, thank you for your help in this critical matter. 

Sin~ j} J (J/1'/ 
~~ // 



Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
2) A 10 minute free call for all Inmates Daily 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 
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We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

~e:ly Yours, 

~ & ·kod!f=' DOC# XB ~ 9s-OJ 
1100 Pike Street 
Huntingdon, Pa 16654 

rJo. of Cop1.!1Js rac'd Q 
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March 1, 2013 

Randall Chumley 
1100 Pike St., AK3357 
Huntingdon, PA 16654-1112 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th. St., SW, Room TW-B204 
Washington, D.C. 20554 

In Re : DOCI:ET JIOMBER. 12-375 
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"THIS IS A PUBLIC COIHIERl' FOB. WC DOaEr IIOMBER. 12-375" 

Dear Sir; 

The cost of my calls is $1.60 per call because my girl friend of 42 years 
put:·chased a cell phone locally when she visited from Colorado. Before then, our 
calls were averaging $10.00/call and over $100.00 monthly. 

We have had many "dropped calls" over the years. l-1e must pay a 
"re-connect ion fee" to continue talking t-Thenever this happens. 

I have several other elderly relatives in Tennessee that cannot afford to 
accept a collect call from me because the expense is to great. We never get to 
talk to each other. My Uncle is 80 and my Aunt is 83, their both in failing 
health and have been hospitalized several times in the last few years. 

I call using pre-paid phone cards sold through the commissary. I have no 
job and rely on donations made by family and friends. It is to expensive for me 
to call on a regular basis because of the high costs of making a phone call. 

I have been incarcerated for 37 years (May 2, 2013). I am serving a life 
sentence. There is no parole on a life sentence in PA so I will never get out 
of prison and I will never be able to talk to them face to face. Letters and 
phone calls are my only ways to connect with them. 

Please do something to bring down the high costs of prison phone calls so 
that I can continue to be a part of my family and friends lives. I know that if 
my family and friends were able to voice their opinions that they too would want 
you to know that they agree that the costs of prison phone calls are to high and 
need to come down. 

Thanking you in advance for your time and attention with my comment. 

Sincerely, 

Inmate 

No. of Copi.s rec'dC---~0.___ 
ListABCDE 
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